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IMPACT TO JSE IDP SERVER ACCESS DUE TO SECURITY CERTIFICATE RENEWAL – 
EFFECTIVE 3 JUNE 2017 
 
Clients are advised that the JSE will be renewing the JSE security certificates, in 
line with IT Security best practice. These specific security certificates are set to 
expire on the 4

th
 of June 2017 and will have an impact to IDP users making use of 

web services (HTTPS) to collect their files.  
 
The new security certificate will be implemented on Saturday, 3 June 2017 at 
08:00 AM post the delivery of the All Africa, International Indices and BDA 
dissemination files.  
 
Post the implementation clients connecting via the Web services will be required 
to accept the new certificate when accessing the IDP service. Clients Connecting 
via FTPS will not be impacted as these certificates are only due for expiry in 2018. 
  
Clients are urged to test connectivity to the IDP service during the course of 
Saturday, 3 June 2017. 
 
We apologise for any inconvenience this may cause. If you have any questions 

regarding this certificate update, please contact the JSE Client Services Centre. 

Market / Service: 
Information Delivery Portal 
 

 

Environment(s): 

Production 

 

Additional Information: 

If you have any queries about this 

announcement, please contact 

the Client Services Centre on 

+27 11 520 7777 or 

customersupport@jse.co.za  
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